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Subject to the terms, exceptions and conditions (precedent or 
otherwise) and in consideration of, and conditional upon, the prior 
payment  of  the  premium  by  or  on  behalf  of  the  insured  and  receipt  
thereof by or on behalf of the company, the company specified in the 
schedule agrees to indemnify or compensate the insured by payment or, 
at the option of the company, by replacement, reinstatement or repair 
in respect of the defined events occurring during the period of insurance 
and as otherwise provided under the within sections up to the sums 
insured, limits of indemnity, compensation and other amounts specified. 
 
Where more than one insurance company or insurer participates in this 
insurance, the expression “company” shall be amended to “insurers” 
wherever it appears in this policy.  In this event the percentage share of 
each insurer will  be as expressed in the schedule of this  policy and the 
liability of each such insurer individually shall be limited to the 
percentage share set against its name. 
 
Specific exceptions, conditions and provisions shall override General 
Exceptions, conditions and provisions. 
 
General Exceptions  
 
1. War, riot and terrorism 

 
(A) This policy does not cover loss of or damage to property related to 

or caused by: 
(i) civil commotion, labour disturbances, riot, strike, lockout or 

public disorder or any act or activity which is calculated or 
directed to bring about any of the a foregoing; 

(ii) war, invasion, act of foreign enemy, hostilities or warlike 
operations (whether war be declared or not) or civil war; 

(iii) (a) mutiny, military rising, military or usurped power, 
martial law or state of siege, or any other event or 
cause which determines the proclamation or 
maintenance of martial law or state of siege; 

(b) insurrection, rebellion or revolution; 
(iv) any act (whether on behalf of any organisation, body or 

person or group of persons) calculated or directed to 
overthrow or influence any State or Government or any 
provincial, local or tribal authority with force or by means of 
fear, terrorism or violence; 

(v) any act which is calculated or directed to bring about loss or 
damage in order to further any political aim, objective or 
cause, or to bring about any social or economic change, or 
in  protest  against  any  State  or  Government  or  any  
provincial, local or tribal authority, or for the purpose of 
inspiring fear in the public or any section thereof; 

(vi) any attempt to perform any act referred to in clause (iv) or 
(v) above; 

(vii) the act of any lawfully established authority in controlling, 
preventing, suppressing or in any other way dealing with 
any occurrence referred to in clause A(i), (ii), (iii), (iv), (v) or 
(vi) above. 

 
If the company alleges that, by reason of clause A(i), (ii), (iii), (iv), 
(v), (vi) or (vii) of this exception, loss or damage is not covered by 

this policy, the burden of proving the contrary shall rest on the 
insured. 
 

(B) This policy does not cover loss or damage caused directly or 
indirectly by or through or in consequence of any occurrence for 
which  a  fund  has  been  established  in  terms  of  the  War  Damage  
Insurance and Compensation Act, 1976 (No. 85 of l976) or any 
similar Act operative in any of the territories to which this policy 
applies. 
 

(C) Notwithstanding any provision of this policy including any 
exclusion, exception or extension or other provision not included 
herein which would otherwise override a General Exception, this 
policy does not cover loss of or damage to property or expense of 
whatsoever nature directly or indirectly caused by, arising out of 
or in connection with any act of terrorism regardless of any other 
cause or event contributing concurrently or in any sequence to 
the loss, damage or expense. 
 
For the purpose of this General Exception 1(C) an act of terrorism 
includes, without limitation, the use of violence or force or the 
threat thereof whether as an act harmful to human life or not, by 
any person or group of persons, whether acting alone or on behalf 
of  or  in  connection  with  any  organisation  or  government  or  any  
other person or body of persons, committed for political, religious, 
personal or ideological reasons or purposes including any act 
committed with the intention to influence any government or for 
the purpose of inspiring fear in the public or any section thereof. 
If  the  company  alleges  that,  by  reason  of  clause  1(C)  of  this  
exception, loss or damage is not covered by this policy, the burden 
of proving the contrary shall rest on the insured. 
 

2. Nuclear 
 
Except as regards the Fidelity section this policy does not cover 
any legal liability, death, injury, loss, damage, costs or expenses 
whatsoever or any consequential loss directly or indirectly caused 
by or contributed to by or arising from: 
(i) ionising radiations or contamination by radio-activity from 

any nuclear fuel or from any nuclear waste from the 
combustion or use of nuclear fuel; 

(ii) nuclear material, nuclear fission or fusion, nuclear radiation; 
(iii) nuclear explosives or any nuclear weapons 
(iv) nuclear waste in whatever form; 
 
regardless of any other cause or event contributing concurrently 
or in any other sequence to the loss. 
 
For the purpose of this exception only, combustion shall include 
any self-sustaining process of nuclear fission. 
 
 
 
 
 
 

GENERAL EXCEPTIONS 
CONDITIONS AND 

PROVISIONS 
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3. Computer losses 
 
General Exception applicable to all sections of this policy insuring 
damage to property or the consequences of damage to property 
or any liability 
 
Notwithstanding any provision of this policy including any 
exclusion, exception or extension or other provision not included 
herein which would otherwise override a General Exception, this 
policy does not cover: 
a) loss or destruction of or damage to any property 

whatsoever (including a computer) or any loss or expense 
whatsoever resulting or arising therefrom;  

b) any legal liability of whatsoever nature;  
c) any consequential loss; 
 
directly or indirectly caused by or contributed to by or consisting 
of  or  arising  from  the  incapacity  or  failure  of  any  computer,  
correctly or at all  
 
i) to treat any date as the correct date or true calendar date, 

or correctly or appropriately to recognise, manipulate, 
interpret, process, store, receive or to respond to any data 
or information, or to carry out any command or instruction, 
in regard to or in connection with any such date; or 

ii) to capture, save, retain or to process any information or 
code as a result of the operation of any command which has 
been programmed into any computer, being a command 
which causes the loss of data or the inability to capture, 
save, retain or correctly to process such data in regard to or 
in connection with any such date; or 

iii) to capture, save, retain or to process any information or 
code due to programme errors, incorrect entry or the 
inadvertent cancellation or corruption of data and/or 
programmes; or 

iv) to capture, save, retain or to process any data as a result of 
the action of any computer virus, or other corrupting, 
harmful or otherwise unauthorised code or instruction 
including any Trojan horse, time or logic bomb or worm or 
any other destructive or disruptive code, media or 
programme or interference. 

 
A computer includes any computer, data processing equipment, 
microchip, integrated circuit or similar device in computer or non-
computer equipment or any computer software, tools, operating 
system  or  any  computer  hardware  or  peripherals  and  the  
information or data electronically or otherwise stored in or on any 
of the above, whether the property of the insured or not. 
 
Special extension to General Exception 3 
 
A. Loss or destruction of or damage to the insured property by 

fire, explosion, lightning, earthquake or by the special perils 
referred to below or indemnified by the Glass, Employer’s 
Liability, Stated Benefits, Group Personal Accident or Motor 
section is not excluded by this General Exception. 

The special perils that are not excluded for the purpose of 
this special extension are damage caused by: 
1. storm, wind, water, hail or snow excluding damage to 

property 
a) arising from its undergoing 

any process necessarily  
involving the use or application 
of water; 

b) caused by tidal wave  
originating from earthquake; 

c) in the underground workings  
of any mine; 

d) in the open (other than  
buildings structures and  
plant designed to exist or  
operate in the open); 

e) in any structure not  
completely roofed; 

f) being retaining walls; 
2. aircraft and other aerial devices or articles dropped 

therefrom; 
3. impact by animals, trees, aerials, satellite dishes or 

vehicles excluding damage to such animals, trees, 
aerials, satellite dishes or vehicles or property in or on 
such vehicles. 

These special perils do not cover wear and tear or gradual 
deterioration. 

B. General Exception 3 also does not apply to consequential 
loss as insured by any Business Interruption indemnity 
provided by this policy to the extent that such 
consequential loss results from damage to insured property 
by the perils referred to in Special extension A above. 

C. This Special extension will not insure any loss destruction, 
damage or consequential loss if it would not have been 
insured in the absence of this Computer Losses General 
Exception and this Special extension. 

D. This Special extension shall not apply to any Public Liability 
indemnity. 
 

4. Asbestos (applicable to Public Liability Section, Employers 
Liability Section and Sub-section D (Liability) of Buildings 
Combined Section.  
 
Notwithstanding any provision of this policy including any 
exclusion, exception or extension or other provision which 
would otherwise override a general exception, this policy does 
not cover legal liability, loss, damage, costs and expenses 
whatsoever or any consequential loss directly or indirectly 
caused by, arising out of, resulting from, in consequence of, in 
any way involving, or to the extent contributed to by, the 
hazardous nature of asbestos in whatever form or quantity. 
 

5. Detention, Confiscation and Forfeiture  
 
This  policy  does  not  cover  any  loss,  damage,  costs  or  expense  
directly or indirectly arising from detention, confiscation, 

 
Unless so 
described and 
specifically 
insured as a 
separate item 



 

    Renasa Commercial                                                                                                               4                                                                                                      02/04/2014 
 

forfeiture, impounding or requisition legally carried out by 
customs, SA Police Services, crime prevention units or other 
officials or authorities. 
 

6. Pollution and Contamination Exclusion 
1. This policy does not cover any loss, damage, costs or 

expense directly or indirectly arising from 
contamination, pollution, soot, deposition, impairment 
with dust, chemical precipitation, adulteration, 
poisoning, impurity, epidemic or disease or due to any 
limitation or prevention of the use of objects because of 
hazards to health. 

2. This  exclusion  does  not  apply  if  such  loss  or  damage  
arises as a direct consequence of  
a. the perils 

i. fire, lightning, explosion, impact of 
aircraft; 

ii. vehicle impact, sonic boom; 
iii. accidental escape of water from tank 

apparatus or pipes; 
iv. malicious damage; 
v. storm, hail; 

vi. flood, inundation; 
vii. earthquake; 

viii. landslide, subsidence; 
ix. snow pressure, avalanche; 

 
or 
 
b. a physical damage of the type insured by the 

original policy which occurred on the insured 
premises. 

3. If a peril not excluded from the original policy 
arises directly from pollution and/or 
contamination any loss or damage arising 
directly from that peril shall be covered. 

4. All other terms and conditions of the policy 
shall be unaltered and especially the exclusions 
shall not be superseded by this clause. 
 

7. Terrorism Contamination and Explosive Exclusion  
 

It is agreed, that regardless of any contributory causes, this 
policy does not cover any loss, damage, costs or expenses 
directly or indirectly arising out of 
a) biological or chemical contamination; 
b) missiles, bombs, grenades, explosives; 
due to any act of terrorism. 
 
For the purpose of this endorsement an act of terrorism means 
an act, including but not limited to use of force or violence 
and/or threat thereof, of any person. or group(s) of persons, 
whether acting alone or on behalf of or in connection with any 
organisation(s) or government(s) and/or to put the public, or 
any section of the public, in fear. 

For the purpose of a) “contamination” means the 
contamination, poisoning or prevention and/or limitation of use 
of  objects  due  to  the  effects  of  chemical  and/or  biological  
substances. 
If the company alleges that by reason of this exclusion, any loss, 
damage, cost or expense is not covered by this policy the 
burden of proving the contrary shall be upon the insured. 
 

8. Infectious Epidemic Exclusion (Applicable to Fire, Buildings 
Combined, Office Contents, Goods in Transit, Business All 
Risks, Accidental Damage, Motor, Motor Traders, Electronic 
Equipment and any other property classes) 
 
This insurance excludes any loss, damage, cost or expense, 
directly or indirectly arising out of, contributed to by, or 
resulting from any infectious epidemic/pandemic. 
 
For the purpose of this clause Infectious Epidemics shall mean 
the sudden, unexpected, large-scale manifestation of an initially 
locally contained, infectious disease relating to people which 
spreads very rapidly and with great virulence. 
 
If the company alleges that by reason of this exclusion, any loss, 
damage, cost or expense is not covered by this policy the 
burden of proving the contrary shall be upon the insured. 
 

9. Infectious Epidemics/Pandemics Exclusion (Applicable to 
Money, Glass, Fidelity, Public Liability, Employer’s Liability, 
Stated Benefits, Group Personal Accident and any other 
casualty classes) 

 
This insurance excludes any loss, damage, cost  or expense, 
directly or indirectly arising out of, contributed to by, or 
resulting from any infectious  epidemic/pandemic (if classified 
either way by the appropriate national or international 
body/agency) which leads to: 
 
a) the imposition of quarantine or restriction in movement 

of people or animals by any national or international 
body or agency; and /or 

b) any travel advisory or warning being issued by a 
national or international body or agency and in respect 
of a) or b) any fear or threat thereof (whether actual or 
perceived). 

 
If the company alleges that by reason of this exclusion, any loss, 
dame, cost or expense is not covered by this policy the burden 
of proving the contrary shall be upon the insured. 
 

10. Sanction limitation and exclusion clause 
 
This insurance shall not be deemed to provide cover and the 
company shall not be liable to pay any claim or provide any 
benefit hereunder to the extent that the provision of such 
cover, payment of such claim or provision of such benefit would 
expose that Company to any sanction, prohibition or restriction 
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under United Nations resolutions or the trade or economic 
sanctions, laws or regulations of the European Union, United 
Kingdom or United States of America. 

 
General conditions  
Subject to the provisions of Section 55 of the Short Term Insurance Act 
No. 53 of 1998 (as amended) 

 
1. Misrepresentation, misdescription and non-disclosure 
 

Misrepresentation, misdescription or non-disclosure in any 
material particular shall render voidable the particular item, 
section or sub-section of the policy, as the case may be, affected 
by such misrepresentation, miss-description or non-disclosure. 

 
2. Other insurance 
 

If,  at  the  time  of  any  event  giving  rise  to  a  claim  under  this  
policy,  insurance  exists  with  any  other  insurers  covering  the  
insured against the defined events, the company shall be liable 
to make good only a rateable proportion of the amount payable 
by or to the insured in respect of such event.  If any such other 
insurance  is  subject  to  any  condition  of  average,  this  policy,  if  
not already subject to any condition of average, shall be subject 
to average in like manner. 

 
3A. Cancellation 
 

This  policy  or  any  section  may  be  cancelled  at  any  time  by  the  
company giving 30 days’ notice in writing (or such other period 
as may be mutually agreed) or by the insured giving immediate 
notice.  On cancellation by the insured, the company shall be 
entitled to retain the customary short period or minimum 
premium for the period the policy or section has been in force.  
On cancellation by the company, the insured shall be entitled to 
claim a pro-rata proportion of the premium for the remainder of 
the period of insurance from the date of cancellation, subject to 
general condition 4. 
 

3B. Continuation or cover (where premium is payable by bank 
debit order or by transmission account) 

 
The premium is  due in advance and, if  it  is  not received by the 
company by due date, this insurance shall be deemed to have 
been cancelled at midnight on the last day of the preceding 
period of insurance unless the insured can show that failure to 
make  payment  was  an  error  on  the  part  of  his  bank  or  other  
paying agent. 
 
Due date will be the first day of every calendar month where 
premium is payable monthly, the first day of  
(a) each third; 
(b) each sixth; or 
(c) each twelfth calendar month following inception where 

premium is payable quarterly, half-yearly or annually. 
 

 
4. Adjustment or premium 
 

If the premium for any section of this policy has been calculated 
on any estimated figures, the insured shall, after the expiry of 
each period of twelve (12) consecutive months from the 
inception date or anniversary date, furnish the company with 
such particulars and information as the company may require 
for the purpose of recalculation of the premium for such period. 
Any difference shall be paid by or to the insured as the case may 
be. 
 

5. Prevention of loss  
 
The insured shall take all reasonable steps and precautions to 
prevent  accidents  or  losses  including  but  not  limited  to  
compliance and adherence to laws and regulations which are 
material to the risk. 
 
The  insured  warrants  that  all  laws,  regulations,  by-laws  and  
rules that apply to the business or to any other matter for which 
cover is provided in terms of this policy (irrespective of whether 
the laws, regulations, by-laws and rules are in force at the date 
the  policy  is  issued,  or  are  enacted  after  that  date)  shall  be  
adhered to at all  times.  The failure to adhere to any applicable 
law, regulation, by-law or rule shall entitle the company to 
reject any claim where such failure is material to the claim. 
 

6. Claims 
 

(a) On the happening of any event which may result in a 
claim under this policy the insured shall, at their own 
expense 
(i) give notice thereof to the company as soon as 

reasonably possible and provide particulars of 
any other insurance covering such events as are 
hereby insured; 

(ii) as soon as practicable after the event inform 
the  police  of  any  claim  involving  theft  or  (if  
required by the company) loss of property and 
take all practicable steps to discover the guilty 
party and to recover the stolen or lost property; 

(iii) as soon as practicable after the event submit to 
the company full details in writing of any claim; 

(iv) give the company such proof, information and 
sworn declarations as the company may require 
and forward to the company immediately any 
notice of claim or any communication, writ, 
summons or other legal process issued or 
commenced against the insured in connection 
with the event giving rise to the claim. 

(b) No  claim  (other  than  a  claim  under  the  business  
interruption, fidelity, stated benefits or group personal 
accident section or the personal accident (assault) 
extension under the money section, if applicable) shall 
be payable after the expiry of 24 months or such further 
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time as the company may allow from the happening of 
any event unless the claim is the subject of pending 
legal action or is a claim in respect of the insured’s legal 
liability to a third party. 

(c) No claim shall be payable unless the insured claims 
payment by serving legal process on the company 
within 6 months of the rejection of the claim in writing 
and pursues such proceedings to finality. 

(d) If, after the payment of a claim in terms of this policy in 
respect of lost or stolen property (the subject matter of 
the  claim)  or  any  part  thereof  is  located,  the  insured  
shall render all assistance in the identification and 
physical  recovery of such property if  called on to do so 
by the company, provided that the insured’s reasonable 
expenses in rendering such assistance shall be 
reimbursed by the company.  Should the insured fail to 
render assistance in terms of this condition when called 
upon to do so, the insured shall immediately become 
liable to repay to the company all amounts paid in 
respect of the claim. 
 

7. Company’s rights after an event 
 

(a) On the happening of any event in respect of which a 
claim is or may be made under this policy, the company 
and every person authorised by them may, without 
thereby incurring any liability and without diminishing 
the right of the company to rely upon any conditions of 
this policy, 
(i) take, enter or keep possession of any damaged 

property and deal with it in any reasonable 
manner.  This condition shall be evidence of the 
leave and licence of the insured to the company 
to do so.  The insured shall not be entitled to 
abandon any property to the company whether 
taken possession of by the company or not; 

(ii) take over and conduct in the name of the 
insured the defence or settlement of any claim 
and prosecute in the name of the insured for 
their own benefit any claim for indemnity or 
damages or otherwise and shall have full 
discretion in the conduct of any proceedings 
and  in  the  settlement  of  any  claim.   No  
admission, statement, offer, promise, payment 
or indemnity shall be made by the insured 
without the written consent of the company. 

(b) The insured shall, at the expense of the company, do 
and permit to be done all such things as may be 
necessary or reasonably required by the company for 
the  purpose  of  enforcing  any  rights  to  which  the  
company shall be, or would become, subrogated upon 
indemnification of the insured whether such things shall 
be required before or after such indemnification. 

(c) In  respect  of  any  section  of  this  policy  under  which  an  
indemnity is provided for liability to third parties, the 
company may, upon the happening of any event, pay to 

the insured the limit of indemnity provided in respect of 
such  event  or  any  lesser  sum  for  which  the  claim  or  
claims  arising  from  such  event  can  be  settled  and  the  
company  shall  thereafter  not  be  under  further  liability  
in respect of such event. 

 
8. Fraud 
 

If  any  claim  under  this  policy  is  in  any  respect  fraudulent  or  if  
any fraudulent means or devices are used by the insured or 
anyone acting on their behalf or with their knowledge or 
consent to obtain any benefit under this policy or if any event is 
occasioned  by  the  wilful  act  or  with  the  connivance  of  the  
insured, the benefit afforded under this policy in respect of any 
such claim shall be forfeited. 

 
9. Reinstatement of cover after loss  

 
(not applicable to stock on a declaration basis nor to any section 
where it is stated to be not applicable) 

 
In consideration of sums insured not being reduced where 
appropriate by the amount of any loss, the insured shall pay 
additional premium on the amount of the loss from the date 
thereof or from the date of reinstatement or replacement 
(whichever is the later) to expiry of the period of insurance. 

 
10. Breach of conditions 
 

The conditions of this policy and sections thereof shall apply 
individually to each of the risks insured and not collectively to 
them so that any breach shall  render voidable the section only 
in respect of the risk to which the breach applies. 
 

11. No rights to other persons 
 

Unless otherwise provided, nothing in this policy shall give any 
rights to any person other than the insured.  Any extension 
providing indemnity to any person other than the insured shall 
not give any rights of  claim to such person, the intention being 
that the insured shall claim on behalf of such person.  The 
receipt of the insured shall in every case be a full discharge to 
the company. 
 

12. Collective insurances 
 

If this insurance is a collective insurance then the following 
amendment is made to general condition 6(a) (iv) above. 
“give the leading insurer on behalf  of  the insurers such proofs,  
information and sworn declaration as the insurers may require 
and forward to the leading insurer immediately any notice of 
claim or any communication, writ, summons or other legal 
process issued or commenced against the insured in connection 
with the event giving rise to the claim” 
and General condition 7 is substituted by the following 
7. Company’s right after an event 
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(a) On the happening of any event in respect of which a 
claim is or may be made under this policy the leading 
insurer and every person authorized by them may, 
without thereby incurring any liability and without 
diminishing the right of the insurers to rely upon any 
conditions of this policy 
(i) take, enter or keep possession of any damaged 

property and deal with it in any reasonable 
manner.  This condition shall be evidence of the 
leave and licence of the insured to the lead 
insurer on behalf of all insurers to do so. The 
insured shall not be entitled to abandon any 
property  to  the  insurers  whether  taken  
possession of by the leading insurer or not; 

(ii) take over and conduct in the name of the 
insured the defence or settlement of any claim 
and prosecute in the name of the insured for 
their own benefit any claim for indemnity or 
damages or otherwise and shall have full 
discretion in the conduct of any proceedings 
and  in  the  settlement  of  any  claim.   No  
admission, statement, offer, promise, payment 
or indemnity shall be made by the insured 
without the written consent of the leading 
insurer. 

(b) The insured shall, at the expense of the 
insurers,  do  and  permit  to  be  done  all  such  
things  as  may  be  necessary  or  reasonably  
required by the insurers for the purpose of 
enforcing any rights to which the insurers shall 
be or would become subrogated upon 
indemnification of the insured whether such 
things shall be required before or after such 
indemnification. 

(c) In respect of any section of this policy under 
which an indemnity is provided for liability to 
third parties, the insurers may, in the case of 
any event, pay the insured the limit of 
indemnity provided in respect of such event or 
any lesser sum for which the claim or claims 
arising from such event can be settled and the 
insurers shall thereafter not be under further 
liability in respect of such event. 

 
General provisions 
 
Subject to the provisions of Section 55 of the Short Term Insurance Act 
53 of 1998 (as amended) 

 
A. Claims preparation costs 

 
The  insurance  by  each  section  of  this  policy  is  extended  to  
include costs reasonably incurred by the insured in producing 
and certifying any particulars or details required by the 
company in terms of general  condition 6 or to substantiate the 
amount of any claim, provided that the liability of the company 

for such costs in respect of any one claim shall not exceed in 
respect of a particular section R1000 or 10% of the sum insured 
or  limit  of  indemnity  on  the  item  affected,  whichever  is  the  
lesser amount, plus any amount stated in the schedule to each 
section against an item for additional claim preparation costs. 
 

B. Payments on account 
 

In respect of any section where amounts recoverable from the 
company are delayed pending finalisation of any claim, 
payments on account may be made to the insured, if required, 
at the discretion of the company. 

 
C. First amount payable 
 

Except where provided for specifically in any section, the 
amount payable under this policy/section for each and every 
loss, damage or liability shall be reduced by the first amount 
payable shown in the schedule for the applicable defined event. 

 
D. Members 
 

Wherever the word “director” is used it is deemed to include 
“member” if the insured is a closed corporation. 

 
E. Liability under more than one section 
 

The company shall not be liable under more than one section of 
this policy in respect of liability, loss or damage arising from the 
same happening in respect of the same liability, loss or damage. 

 
F. Meaning of words 
 

The schedules and any endorsements thereto and the policy 
wording shall be read together and any word or expression to 
which  a  specific  meaning  has  been  given  in  any  part  thereof  
shall bear such meaning wherever it may appear. 

 
G. Premium payment 
 

Premium is payable on or before the inception date or renewal 
date as the case may be. 
The company shall not be obliged to accept premium tendered 
to it after inception date or renewal date as the case may be but 
may  do  so  upon  such  terms  as  its  sole  discretion  may  
determine. 

 
H. Holding covered 
 

If the company is holding covered on a risk they will not reject a 
claim on the basis that the premium has not been agreed. 

 
I Schedule sums insured blank 
 

If, in a schedule of this policy, the sum insured, limit of 
indemnity or compensation is: 
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(i) left blank or has no monetary amount stipulated against 
it; 

(ii) reflected as nil or not applicable or not covered or no 
indemnity extended; 

this means the defined event or circumstance shown in the 
schedule is not insured by the policy. 
 

J. Jurisdiction 
 

This  policy  is  subject  to  the  jurisdiction  of  the  courts  of  the  
Republic of South Africa. 

 
K. Security firms 
 

If an employee of a security firm employed by the insured under 
a  contract  causes  loss  or  damage,  the  company  agrees,  if  in  
terms of the said contract the insured may not claim against the 
said security firm, not to exercise their rights of recourse against 
the said security firm. 
 
The  company  shall  not  raise  as  a  defence  to  any  valid  claim  
submitted under any section or subsection of this policy that the 
company’s rights have been prejudiced by the terms of any 
contract entered into between the insured and any security 
provider relating to the protection of the insured property. 
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Sub-section A Loss or damage 
Defined events  
 
Loss or damage to any vehicle described in the schedule and its 
accessories and spare parts whilst thereon. In addition, if such vehicle is 
disabled by reasons of any loss or damage insured hereby, the company 
will pay the reasonable cost of removal to the nearest repairers and 
protection and storage but not exceeding in total an amount of R3000 
(three thousand Rand) for the towing and storage of the vehicle after an 
accident. The insured may give instructions for repairs to be executed 
without the prior consent of the company to the extent of but not 
exceeding R5 000, provided that a detailed estimate is first obtained and 
immediately forwarded to the company. The company will also pay the 
reasonable cost of delivery to the insured, after repair of such loss or 
damage, not exceeding the reasonable cost of transport to the 
permanent address of the insured in the Republic of South Africa. 
 
Provided that 
1. the limit of indemnity for each type of vehicle is as stated in the 

schedule and shall be the maximum amount payable by the 
company in respect of such loss or damage, but shall not exceed 
the reasonable retail value of the vehicle and its accessories and 
spare parts at the time of such loss or damage 

2. the company may, at its own option, repair, reinstate or replace 
such vehicle or any part thereof and/or its accessories and spare 
parts or may pay in cash the amount of the loss or damage not 
exceeding the reasonable retail value of such vehicle and/or its 
accessories  and/or  spare  parts  at  the  time  of  such  loss  or  
damage 

3. if, to the knowledge of the company, the vehicle is the subject 
of a suspensive sale or similar agreement, such payment shall be 
made to the owner described therein whose receipt shall be a 
full and final discharge to the company in respect of such loss or 
damage 

4. in  respect  of  each  and  every  occurrence  giving  rise  to  a  claim  
(except a claim resulting from fire, lightning or explosion) under 
this sub-section, the insured shall be responsible for the first 
amounts payable stated in the schedule (according to the type 
of vehicle) of any expenditure (or any less expenditure which 
may be incurred) for which provision is made under this sub-
section (including any payment in respect of costs, expenses and 
fees), and of any expenditure by the company in the exercise of 
any  discretion  it  may  have  under  this  insurance.   If  the  
expenditure incurred by the company shall include any first 
amount payable for which the insured is responsible, such 
amount shall be paid by the insured to the company forthwith 

5. the company shall not be liable for more than the amount 
stated in the schedule (after deduction of the first amounts 
payable) in respect of the theft or attempted theft of radios, 
tape players and similar equipment or telephones not supplied 
by the manufacturers of the vehicle when new. 

 
Exceptions to sub-section A 
The company shall not be liable to pay for 
(a) consequential loss as a result of any cause whatsoever, 

depreciation in value whether arising from repairs following a 

defined event or otherwise, wear and tear, mechanical, 
electronic or electrical breakdowns, failures or breakages 

(b) damage to tyres and rims (road wheels) by application of brakes 
or by road punctures cuts and/or bursts caused by obstacles 
and/or the inequalities of the road surfaces, potholes or impact 
with such obstacles and/or inequalities of the road surfaces, 
potholes 

(c) damage to springs/shock absorbers due to inequalities of the 
road, potholes or other surface or to impact with such 
inequalities, potholes. 

 
Sub-section B Liability to third parties 
Defined events 
 
Any injury or damage caused by or through or in connection with any 
vehicle described in the schedule or in connection with the loading 
and/or unloading of such vehicle in respect of which the insured and/or 
any passenger becomes legally liable to pay all sums including claimant’s 
costs and expenses in respect of 
 
(i) death of or bodily injury to any person, but excluding death of 

or bodily injury to any person in the employ of the insured 
arising from and in the course of such employment or being a 
member of the same household as the insured 

(ii) damage to property other than property belonging to the 
insured  or  held  in  trust  by  or  in  the  custody  or  control  of  the  
insured or being conveyed by, loaded onto or unloaded from 
such vehicle. 

 
The company will also, in terms of and subject to the limitations of and 
for the purposes of this sub-section, 
 
1. pay all  costs and expenses incurred with their  written consent,  

and shall be entitled at their discretion to arrange for 
representation at any inquest or inquiry in respect of any death 
which may be the subject of indemnity under this sub-section, 
or for defending in any magistrate’s court any criminal 
proceedings  in  respect  of  any  act  causing  or  relating  to  any  
event which may be the subject of indemnity under this sub-
section, provided that the total of the company’s liability under 
both this extension and sub-section B shall not exceed the limit 
of indemnity stated to apply to sub-section B 

2. indemnify any person who is using such vehicle on the insured’s 
order or with the insured’s permission provided that 
(a) such person shall, as though he were the insured, 

observe, fulfil and be subject to the terms, exceptions 
and conditions of this insurance in so far as they can 
apply 

(b) such person operating or using such vehicle has not 
been refused any motor insurance or continuance 
thereof by any insurer 

(c) indemnity shall not apply in respect of claims made by 
any member of the same household as such person 

(d) such person is not entitled to indemnity under any 
other policy except in respect of any amount not 
recoverable thereunder 

TRAILER 
SECTION 
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3. indemnify  the  insured  in  respect  of  liability  arising  from  the  
towing by a vehicle (other than for reward) of any other vehicle 
or trailer (including liability in connection with the towed vehicle 
or trailer), provided the company shall not be liable for damage 
to the towed vehicle or trailer or to property therein or thereon. 

 
Exceptions to sub-section B 
 
The company shall not be liable under this sub-section in respect of 
(a) so much of any compensation or claim as falls within the scope 

of any compulsory motor vehicle insurance enactment. This 
exception shall apply notwithstanding that no insurance under 
such enactment is in force or has been effected 

(b) death of or injury to any person being carried in or upon or 
entering or getting onto or alighting from a vehicle described in 
definition 2 Vehicle at the time of the occurrence of the event 
from which any claim arises (except any person being carried in 
or upon or entering or getting onto or alighting from a 
permanently enclosed passenger carrying compartment of a 
commercial vehicle with a carrying capacity not exceeding 
1500kg) 

(c) liability arising from the operation, demonstration or use (for 
purposes other than maintenance or repair of the vehicle) of 
any tool or plant forming part of or attached to or used in 
connection with a vehicle or anything manufactured by or 
contained in any such tool or plant.  This exclusion shall not 
apply to forklift trucks. 

(d) injury or damage arising out of the malicious acts, deliberate, 
conscious and intentional disregard by the insured, insured’s 
management of the need to take reasonable precautions to 
prevent any event or circumstances which may give rise to a 
claim 

 
Limits of indemnity 
 
Unless  otherwise  stated,  the  liability  of  the  company  under  this  sub-
section in respect of any one occurrence shall not exceed the limits of 
indemnity as stated in the schedule. 
 
1. Occurrence 
 

The term occurrence shall mean an occurrence or series of 
occurrences arising from one cause in connection with any one 
vehicle in respect of which indemnity is provided by this 
insurance. 

 
2. Vehicle 
 

The term vehicle shall mean trailers, i.e. any vehicle without 
means of self-propulsion designed to be drawn by a self-
propelled vehicle, but excluding any parts or accessories not 
permanently fitted thereto any such vehicle being owned by or 
hired or leased to the insured, including any such vehicle 
temporarily operated by the insured as replacement for any 
vehicle out of use for the purpose of overhaul, upkeep and/or 
repair provided that the company’s maximum liability shall not 

exceed the lesser of the market value of the replacement 
vehicle  or  the  limit  of  indemnity  of  the  replaced  vehicle  as  
stated in the schedule. 

 
Extensions 

 
1. Cross liabilities 

Where more than one insured is named in the schedule, the 
company will indemnify each insured separately and not jointly, 
and any liability arising between such insured shall be treated as 
though separate policies had been issued to each, provided that 
the aggregate liability of the company shall not exceed the limit 
of indemnity stated in the schedule. 
 

2. Riot and strike extension (if stated in the schedule to be 
included) 
 
Subject otherwise to the terms, conditions, exclusions, 
exceptions and warranties contained therein, this section is 
extended to cover loss or damage directly occasioned by or 
through or in consequence of: 

 
(i) civil commotion, labour disturbances, riot, strike or 

lockout; 
(ii) the act of any lawfully established authority in 

controlling, preventing, suppressing or in any other way 
dealing with any occurrence referred to in (i) above; 

 
provided that this extension does not cover: 

 
(a) loss or damage occurring in the Republic of South Africa 

and Namibia; 
(b) consequential or indirect loss or damage of any kind or 

description whatsoever, other than loss of rent if 
specifically insured; 

(c) loss or damage resulting from total or partial cessation 
of work, or the retarding or interruption or cessation of 
any process or operation; 

(d) loss or damage occasioned by permanent or temporary 
dispossession resulting from confiscation, 
commandeering or requisition by any lawfully 
constituted authority; 

(e) loss or damage related to or caused by any occurrence 
referred to in General Exception 1(A)(ii), (iii), (iv), (v) or 
(vi) of this policy or the act of any lawfully established 
authority in controlling, preventing, suppressing or in 
any other way dealing with any such occurrence. 

 
If the company alleges that, by reason of provisos (a), (b), (c) (d) 
or (e), loss or damage is not covered by this section, the burden 
of proving the contrary shall rest on the insured. 
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Memoranda 
 
1. Description of use clause 

 
Use for social domestic and pleasure purposes and use for the 
business or occupation of the insured excluding: 
 
hiring,  carriage of passengers for hire or carriage of fare paying 
passengers, racing speed or other contests, rallies, trials, 
carriage of explosives or carriage of any load or passengers 
exceeding the capacity for which it is constructed or licensed to 
carry or use for any purpose in connection with the motor trade. 
The indemnity to the insured in connection with any vehicle 
shall operate while such vehicle is in the custody or control of a 
member of the motor trade for the purpose of its overhaul, 
upkeep or repair. 
 

Specific exceptions 
 
1. The company shall not be liable for any accident, injury, loss, 

damage or liability 
(a) whilst the vehicle is being used with the general 

knowledge and consent of the insured otherwise than in 
accordance with the description of use clause 

(b) incurred outside the Republic of South Africa, Namibia, 
Botswana, Lesotho, Swaziland, Zimbabwe and Malawi, 
but the company will indemnify the insured against loss 
of or damage to any vehicle while in transit by sea or air 
between ports or places in these territories including 
loading and unloading incidental to such transit 

(c) incurred while any vehicle is being operated by 
(i) any person while under the influence of 

intoxicating liquor or drugs (unless 
administered by or prescribed by and taken in 
accordance with the instructions of a member 
of the medical profession other than himself) or 
while not licensed to drive such vehicle 

(ii) or is under the control for the purpose of being 
used by a person who does not hold a current 
valid Professional Drivers Permit (PrDP) to 
operate  such  a  vehicle  as  required  in  terms  of  
the National Road Traffic Amendment Act 1998 
(as amended) – {Regulation 251 (1)}. 
 

This exception applies if the said person has held a PrDP 
but has not renewed it and is applicable to all drivers of 
 
(i) goods vehicles with a GVM exceeding 3,500kg 
(ii) breakdown vehicles 
(iii) buses 
(iv) mini-buses with a GVM exceeding 3,500kg or 

with 10 or more seats (including the driver) 
(v) motor vehicles conveying persons for reward 
(vi) motor vehicles conveying more than 9 persons 

but this shall not apply if the insured was 
unaware that the driver was unlicensed and the 
insured  can  prove  to  the  satisfaction  of  the  
company that, in normal course of his business, 
procedure are in operation to ensure that only 
licensed drivers are permitted to drive inured 
vehicles provided that any driver shall be 
deemed to be licensed to drive the vehicle if he 
is complying with the licensing laws relating to 
any of the territories referred to under Specific 
exception (b), or if a licence is not required by 
law, or while such driver is learning to drive and 
is complying with the laws relating to learner 
drivers. 

2. The  company  shall  not  be  liable  for  any  claim  arising  from  
contractual liability, unless such liability would have attached to 
the insured notwithstanding such contractual agreement. 

 
Specific condition 
 
If,  during  the  currency  of  this  section,  any  driver’s  licence  in  favour  of  
the insured or their authorized driver is endorsed, suspended or 
cancelled, or if he or they shall be charged or convicted of negligent, 
reckless or improper driving, notification shall be sent in writing to the 
company immediately the insured have knowledge of such fact. 
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Underwritten by SASRIA LIMITED 
Reg. No. 1979/000287/06 

Underwritten by SASRIA LIMITED 
Reg. No. 1979/000287/06 

 
THE POLICY 
Definitions 
 
Wherever the term "SASRIA" is used it shall refer to SASRIA Limited. 
 
Wherever the word "property" is used, it shall be deemed to mean any 
motor car or vehicle, trailer, implement or machine of any description 
for specific operational purpose with or without means of self-
propulsion capable of being driven or towed on any road and any 
accessories or spare parts whilst thereon. 
 
WHEREAS the Insured has paid the premium stated in the schedule to 
this policy (which schedule shall form an integral part of this policy) to 
SASRIA as consideration for the insurance hereinafter contained in 
respect of loss or damage occurring during the period of insurance 
stated in the Schedule of this policy. 
 
NOW this policy declares subject to the terms, exceptions and condition 
contained herein that SASRIA will indemnify the insured against loss of 
or damage to the property described in the schedule directly related to 
or caused by:  

(i) any act (whether on behalf of any organisation, body, 
person, or group of persons) calculated or directed to 
overthrow or influence any State or government, or any 
provincial, local or tribal authority with force, or by 
means of fear, terrorism or violence.  

(ii) any act which is calculated or directed to bring about 
loss  or  damage  in  order  to  further  any  political  aim,  
objective or cause, or to bring about any social or 
economic change, or in protest against any State or 
government, or any provincial, local or tribal authority, 
or for the purpose of inspiring fear in the public, or any 
section thereof.  

(iii) any riot,  strike or public  disorder,  or any act of  activity 
which  is  calculated  or  directed  to  bring  about  a  riot,  
strike or public disorder.  

(iv) any attempt to perform any act referred to in clause (i), 
(ii) or (iii) above.  

(v) the act of any lawfully established authority in 
controlling, preventing, suppressing or in any other way 
dealing with any occurrence referred to in clause (i), (ii), 
(iii) or (iv) above. 

 
Note:- 
 
In this policy, the term "public disorder" shall be deemed to include civil 
commotion, labour disturbances or lockouts. 
 
SASRIA may at its option repair or replace such property or any part 
thereof  or  may  pay  in  cash  the  amount  of  the  loss  or  damage  not  
exceeding the reasonable market value of the property insured in the 

schedule of this policy subject always to Condition 8 of this policy. If the 
property insured is  the subject of  a hire purchase or similar agreement 
and the seller or lessor (hereinafter referred to as the "Owner") is 
interested in any monies which should be payable to the Insured under 
this  policy  in  respect  of  loss  or  damage  to  the  property  insured  (which  
loss or damage is not made good by repair or replacement). 
 
Such monies shall if so requested in writing be paid in the said Owner 
and / or to the insured to the extent of their respective interests as long 
as they are interested in the said property,  and their  receipt shall  be a 
full discharge of SASRIA in respect of such loss or damage. Save as herein 
expressly provided nothing herein shall modify or affect the rights and 
liabilities of the Insured or SASRIA under or in connection with this policy 
or any condition or term thereof. 
 
In the event of any part accessory or fitment of whatsoever nature 
needed to repair or replace damage to the property insured being 
unprocurable in the Republic of South Africa, as a standard ready 
manufactured article or in the event of any such article being denied to 
the  insured  for  any  reason  the  liability  of  SASRIA  shall  be  met  by  the  
payment  of  a  sum  equaling  the  value  of  the  said  article  at  the  time  of  
the  loss  or  damage,  but  not  in  any  case  exceeding  the  manufacturer's  
last  list  price  operative  in  the  Republic  of  South  Africa.  If  the  property  
insured under this policy is disabled by reason of any loss or damage 
SASRIA will pay the reasonable cost of protection and removal to the 
nearest  repairers.  SASRIA  will  also  pay  the  reasonable  cost  of  the  
delivery to the insured after repair of such loss or damage not exceeding 
the reasonable cost of transport to the address of the insured in the 
Republic of South Africa. 
 
Exceptions 
 
This policy does not cover: 
(1) consequential loss from any cause whatsoever, depreciation of 

any nature which shall also mean diminution in value 
howsoever arising of the insured property consequent upon its 
having sustained damage insured against and continuing after 
the repair of such damage, wear and tear and mechanical or 
electrical breakdown, failure or breakage 

(2) loss or damage occasioned by permanent or temporary 
dispossession resulting from confiscation, commandeering or 
requisitioning by any lawfully constituted authority 

(3) loss or damage caused directly or indirectly by or through or in 
consequence of any occurrence for which a fund has been 
established  in  terms  of  any  War  Damage  Insurance  and  
Compensation Act (no 85 of 1976). 

(4) any loss or damage related to or caused by: 
(i) war, invasion, act or foreign enemy, hostilities or 

warlike operations (whether war be declared or not) or 
civil war; 

(ii) mutiny, military rising, military or usurped power, 
martial law or state of siege, or any other event or 
cause which determines the proclamation or 
maintenance of martial law or state of siege; and 

(iii) the act of any lawfully established authority in 
controlling, preventing, suppressing, or in any other way 

SASRIA 
MOTOR 



 

    Renasa Commercial                                                                                                               13                                                                                                      02/04/2014 
 

dealing  with  any  occurrence  referred  to  in  clause  (i)  or  
(ii) above.  

(5) any claims arising out of any liability assumed by the Insured by 
agreement, unless such liability would have attached to the 
insured in the absence of such agreement. 

(6) any loss or destruction of or damage to any property 
whatsoever or any loss or expense whatsoever resulting or 
arising therefrom or consequential loss directly or indirectly 
caused by or contributed to by or arising from ionising 
radiations or contamination by radioactivity from any nuclear 
fuel or from any nuclear waste from the combustion of nuclear 
fuel. For the purpose of this exception only combustion shall 
include any self-sustaining process of nuclear fission 

 
The indemnity provided by this policy shall not apply to nor include any 
loss, destruction or damage directly or indirectly caused by or 
contributed to by or arising from nuclear weapons material. 
 
Nuclear/Chemical/Biological Terrorism Exclusion 
 
It is agreed that, regardless of any contributory cause(s), this insurance 
does not cover any loss(es) in any way caused or contributed to by an 
act of terrorism involving the use or release or the threat thereof of any 
nuclear weapon or device or chemical or biological agent. 
 
For  the  purpose  of  this  exclusion  an  act  of  terrorism  means  an  act,  
including but not limited to the use of force or violence and/or threat 
thereof, of any persons or group(s) of persons, whether acting alone or 
on behalf of or in connection with any organization(s) or government(s), 
committed for political, religious, or personal purposes or reasons 
including the intention to influence any government and/or to put the 
public, or any section of the public in fear. 
 
If it is alleged that by reason of this exclusion any loss(es) is not covered 
by this policy the burden of proving the contrary shall be upon the 
insured. 
 
Conditions 
 
(1) Claims Procedure 

 
On the happening of any loss or damage the Insured shall as 
soon as reasonably possible give notice thereof in writing to the 
Nominated Insurer. The Insured shall give to SASRIA all such 
proofs  and  information  in  connection  with  the  claim  as  may  
reasonably be required. 
 

(2) Subrogation 
 
The insured shall at the request and at the expense of SASRIA do 
and concur in doing and permit to be done all such acts and 
things as may be necessary or reasonably required by SASRIA for 
the purpose of enforcing any rights and remedies or of 
obtaining relief or indemnity from other parties to which SASRIA 
shall be or would become entitled or subrogated upon its paying 
for or making any loss or damage under the policy, whether 

such acts or things shall be or become necessary or required 
before or after the indemnification by SASRIA. 

(3) Contribution 
 
If  at  the  time  any  claim  arises  under  this  policy  there  is  any  
other existing insurance covering the same loss or damage 
SASRIA shall not be liable to pay or contribute more than its 
ratable share of any loss or damage. 
 

(4) Precautions 
 
The Insured shall take all reasonable steps to safeguard against 
loss or damage to the property described in the schedule to this 
policy. 
 

(5) Transfer 
 
Nothing contained in this policy shall give any rights against 
SASRIA to any person other than the Insured. SASRIA shall not 
be bound by any passing of the interest of the Insured otherwise 
than by death or operation of law. 
 

(6) Arbitration 
(a) if  any  difference  shall  arise  as  to  the  amount  be  paid  

under this policy (liability being otherwise admitted) 
such difference shall be referred to arbitration in 
accordance with the arbitration laws for the time being 
in  force  in  the  Republic  of  South  Africa,  and  at  such  
place as SASRIA may determine. 

(b) where any difference or dispute is in terms of paragraph 
(a) above to the referred to arbitration the award of the 
arbitrator(s) shall be final and binding and the making of 
such award shall be a condition precedent to any right 
of action against SASRIA under this policy. 

 
(7) Limitation 

 
In  no  case  whatsoever  shall  SASRIA  be  liable  under  this  policy  
after the expiration of 12 (twelve) months from the happening 
of the event unless the claim is  then the subject of  arbitration,  
or court proceedings already instituted. 
 

(8) Average 
 

If the property insured hereby shall at the commencement of 
any destruction or damage to such property be of greater value 
than the total value on risk appearing in the schedule to this 
policy in the case of the motor dealer or fleet owner then the 
insured shall be considered as being his own insurer for the 
difference and shall bear a rateable share of the loss 
accordingly. 
 

(9) Total Loss Of Property 
 
If any motor car or other vehicle described in the definition the 
“property”  above  be  treated  as  a  total  loss  by  SASRIA  then  all  
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cover  in  terms  of  this  policy  shall  terminate  in  respect  of  such  
motor car or vehicle from the date of such total loss and no 
refund or premium shall be payable to the Insured. 

(10) Premium 
 
Notwithstanding that the period of insurance stated in the 
schedule to this policy may be less than 12 (twelve) months the 
minimum premium payable by the Insured shall be the full 
annual premium. 
 

(11) Validity 
 
This policy shall not be valid unless countersigned by the 
nominated Insurer. 
 

(12) Alteration Of Use Of Property Insured 
 
SASRIA shall not be liable in respect of any loss of or damage to 
the property if at the time of such loss or damage the property 
was being used by the Insured or any person acting with the 
knowledge of the insured in any manner which would ordinarily 
have  required  the  property  to  be  insured  in  a  higher  rated  
category than that used for determining the premium shown in 
the schedule. 
 

(13) Territorial Limitation 
 

The cover is restricted to property within the Republic of South 
Africa. 

 
(14) Cancellation 

 
This  policy  may  be  cancelled  at  any  time  at  the  request  of  the  
insured, but in such cases no refund or pro-rata refund of 
premium shall become payable. 
 

(15) Fraud 
 

If the claim be in any respect fraudulent and if any fraudulent 
means of devices be used by the insured or anyone acting on 
his/her behalf to obtain any benefit under this policy and if any 
destruction or damage be occasioned by the willful act and with 
any connivance of the Insured, all benefits under this policy shall 
be forfeited. 
 

(16) Misrepresentation 
 
This policy shall be voidable in the event of any material 
misrepresentation, misdescription or non-disclosure. 
 

(17) Reporting Events To Authorities 
 
All events which may give rise to a claim in terms of this policy 
must be reported to the South African Police as soon as 
reasonably possible. 

 

 


	Defined events
	Exceptions to sub-section A


